LOGIN

When you visit out Asian Trails website www.asiantrails.com you will need to input agent
code, user name, and password as the arrow indicates. If you do not have your login details
please contact your personal Asian Trails Assistant at res@asiantrails.org or call direct +662
626-2000. If you do not have an account with us yet, please click on join us, fill in your
company details and we will email you back your login details. Once you have entered your

agent code, username, and password, click on sign in. It will take you to the next page.
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HOTEL SEARCH

Once you have logged into the site you will be presented with the Hotel Search Page. It is on
the Search for a Hotel screen that you can enter the customer’s requirements.

This page allows you to make a hotel search. To do so please select country (compulsory),
city (compulsory). Fill in the check in and checkout dates number of room, adults and child
and click on search and it will take you to the next page.
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SELECT HOTEL

This page allows you to view the hotels as per your selected destination. You can click on
the hotel picture or on more info for hotel details. Available Status will give instant
confirmation, On Request Status will give you confirmation within 24 hours, if you cannot
confirm the hotel requested we will offer an alternative hotel for you to accept or refuse.
Click on Book Now to proceed to the next page.
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SELECT ROOM TYPE

This page allows you to select the room types of your customer’s requirements. You can do
several room types in one booking. Enter the number of rooms and number of adults and

child, double check your request, then click on Book Now will take you to the confirmed
reservation page.
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LEADING GUEST INFORMATION PAGE

This page allows you to enter the guest information and credit card details. In the Agent
Information section, in Agent Booking Name, please put the name of the person doing the
booking. In the Your Reference, please use your booking code if you have, if not just use

your booking person name. Check on the Terms and Conditions, then click submit, this will
take you to the Confirmation Page.

‘ ; - Blazing new paths in trivel
asian trails

Sign out

Home Hotel Company profile Terms and Conditions My booking Contact us

LEADING GUEST INFORMATION
Royal Pacific Hotel # # # Thailand Ban:
Check In: 23/06/2009 Check Out: 24

No of Night: 1 Room Type: SUPERIOR ROOH

Room No: 1 Status: Confirm 2 Adults 0 Children Breakfast: in
Price/Room: 960 THB

Total Price: 960 THB
No.\ Title | First Name \ Last Name
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Smith

TOTAL: 960 THB

GUEST INFORMATION AGENT INFOMATION

Name' | Sutasinee

Email: samuel desmier@gmail com ‘
B0123
0898671628
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2
0

Please provide non smoking room

Cancellation Policy:
Cancel after: 20/05/2009 Thailand Time. & cancellation charge of 1 Hight/Room will be applied. [ Royal Pacific Hotel |
Confirm Bookings:

[#] | have read and accept Term and Conditions
Changes your booking after this point may be subjectto a charge.

Submit Cancel
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CONFIRMATION PAGE

This page will show you your confirmed booking.

Blazing new paths in travel
asian trails . ”
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Home Hotel Company profile Terms and Conditions

My booking Contact us

Thank you for your reservation. Your PNR Number is request number 949367

Any cancellation made after due date : Royal Pacific Hotel: 20/05/2009, will involve a cancellation fee at: Royal
Pacific Hotel

BestRegards,
Asian Trails Team.

Hotel Summary :

Royal Pacific Hotel # # &
Check In: 22

Thaiand, Bangkok
62009 Check Out: 3/

812009 Ho of Night: 1
Room No: 1 Status: Confirm 2 Adults 0 Chidren Breakfast: include
Passenger Hame: Mr John  Smith

Room Type: SUPERIOR ROOI

Total Price: 960 THB

Total Amount: 960 THB

GUEST INFORMATION SRR
Agent Booking Humber: Sutasines
Email: samuel.desmier@gmail.com
Your Reference B0123
Phone Number: 0899671628
Passport Nationalty:  American
Remark:

Please provide non smoking room

Travel Services: AsianTrals, Thailand Asia Tourist Information and Travel Guides:
Tours Travel, Thalland Cruise, Bangkok
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Myanmar Travel *Yangon Travel Vietnam: Vietnam Travel, Hanoi Travel Yunnan: Yunnan Travel
Bhutan: Bhutan Travel

Hotels: Cambodia Hotels, Hotels Ball
Hotels Malaysia, Myanmar Hotels, Holels
Vietnam, Hotels Laos
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You can contact your Asian Trails Personal Assistant everyday from
0830 — 1900 (Thailand Time)

Sales & Customer Service

Reservation

Invoice

Company Bank Details

ASIAN TRAILS LTD. ACCOUNT NO. 000-2-33331-2 SAVING ACCOUNT, STANDARD CHARTERED
BANK (THAI) PLC. HEAD OFFICE, 90 NORTH SATHORN ROAD, BANGRAK, BANGKOK 10500,
THAILAND, SWIFT CODE: SCBLTHBX

or US DOLLAR ACCOUNT NO. 059-5-66789-022001 SAVING ACCOUNT, THE SIAM
COMMERCIAL BANK PLC. PLOENCHIT BRANCH, 518/5 MANEEYA CENTER BUILDING,
PLOENCHIT ROAD, LUMPINI, PATHUMWAN, BANGKOK 10330, THAILAND, SWIFT CODE:
SICOTHBK



The Asian Trails companies have established a network which now covers all major Asian
tourist destinations. With offices in all strategic inbound tourism centers throughout South
East Asia, the Asian Trails uniform can these days be seen in most countries in the region,
from Thimphu, in the Kingdom of Bhutan to the Lesser Sunda Islands in the Indonesian
Republic.

The Asian Trails vision was first conceived in 1999 by Luzi Matzig (Lersan Misitsakul) who
had formerly been with Diethelm Travel Thailand for 29 years and who, together with senior
partners Laurent Kuenzle, Jacques Guichandut and Roger Haumueller founded the company
in mid 1999. Asian Trails grew very successfully over the years and in August 2006, Kuoni
Travel of Switzerland became a majority Shareholder in the company, while agreeing to let
Asian Trails continue as a totally independent regional Destination Management company.

What we offer:

Structure & Brand Profile

Asian Trails has its Head Office in Bangkok, Thailand with other offices located in Cambodia,
China, Indonesia, Laos, Malaysia, Myanmar and Vietnam. The company operates under the
brand of Asian Trails. Overall there are 27 offices in 8 countries in Asia.

Products & Services

Asian Trails offers a varied product line covering hotels, coach tours, private tours, soft
adventure tours, cruises, Harley Davidson motorcycle tours, home-stay, biking tours, self-
drive package tours and lifestyle packages.

Services include:

§ Thai cooking classes

§ Carrentals

§ Airport transfers
§ Sightseeing tours

Trial with no commitment login and register your agency at: www.asiantrails.com or call

direct to your personal assistant:



As one of the leaders in this industry, Booking with us will not disappoint you

Booking Process

Login
Hotel search
Select hotel
Select room type
Leading Guest Information

Confirmation page

You can also call to book direct with us at +662-



GENERAL INFORMATION & CONDITIONS

RESERVATIONS
All services can be booked through our Bangkok office or directly www.asiantrails.com
CONFIRMATIONS

All reservation requests are normally confirmed by return and in case immediate
confirmation is not possible principals will be informed of the booking status.

RATES

All rates are quoted nett (inclusive of 7% VAT for Thailand) to Travel Agents in US Dollars at
current rates of exchange. Invoices will show VAT separately; invoiced amount plus VAT will
be equal to nett rates listed herein.

CHILD POLICY

Children between 2 and 12 years old are granted a 30% discount on transfers, excursions
and package tours provided that they share room with adults and no extra-bed. A
maximum of two children per party (family) is granted for such discounts. Children
requiring their own rooms are charged as adults, but will be granted a 50% discount on
applicable airfares. The rates are chargeable as per the total number of that party.

PAYMENT

Full prepayment by bank transfer is required two weeks before commencement of services,
with all bank transfers charges/fees to be paid by clients. Our bank Account details are:
ASIAN TRAILS LTD. ACCOUNT NO. 000-2-33331-2 SAVING ACCOUNT, STANDARD CHARTERED
BANK (THAI) PLC. HEAD OFFICE, 90 NORTH SATHORN ROAD, BANGRAK, BANGKOK 10500,
THAILAND, SWIFT CODE: SCBLTHBX

or US DOLLAR ACCOUNT NO. 059-5-66789-022001 SAVING ACCOUNT, THE SIAM
COMMERCIAL BANK PLC. PLOENCHIT BRANCH, 518/5 MANEEYA CENTER BUILDING,
PLOENCHIT ROAD, LUMPINI, PATHUMWAN, BANGKOK 10330, THAILAND, SWIFT CODE:
SICOTHBK

Payment by VISA or Master Card credit cards is accepted without surcharge.



CANCELLATIONS

For cancellations of confirmed arrangements, a cancellation fee will be charged according to
the charges incurred.

Cancellation & No Show Charges Policy of Regular Package Tours (Thailand):

Between 21 days and 15 days prior to departure 10% of package price
Between 14 days and 8 days prior to departure : 30% of package price
Between 7 days and 2 days prior to departure : 50% of package price
1 day prior to departure or NO SHOW : 100% of package price

Cancellation of tours due to minimum number of participants will be advised 4 weeks
before departure of the tour.

For cancellations of hotel bookings, please refer to our hotel cancellation conditions as
specified on our hotel rates sheet.

LIABILITY

Asian Trails Ltd. acts as intermediary between the concerned airlines, hotels, all transport
operators and local tourist offices providing the services. Asian Trails Ltd. is therefore not
responsible for any loss, injury or damage sustained by the tourists, including those
occurring outside the touring programs. Additional expenses incurred due to delay,
accidents, natural and disaster, political actions and unrest must be borne by the tourists.
Programs and prices, services and conditions are based on those valid at the time of printing
and are therefore subject to change without advance notice before or during the tour.
Participation in our tours implies the tourists’ agreement to the above conditions.






